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Licensure Updates 
Access to the eLicensing District Portal 
In mid-August, TSPC staff identified our “most frequent” users of TSPC information and set up access to the new 
eLicensing District Portal. Other users have been added as requested by the district. If your district needs access 
or wishes to add approved users, please email Elizabeth.keller@oregon.gov with the request. The request must 
include the user’s first and last names, and email address. 

TSPC Backlog and 90-Day Statute/120-Day Grace Period 
The Commission emphasizes that during this time of eLicensing implementation and the extraordinary backlog, 
educators and districts will not be penalized when working outside of either of these dates. As long as the 
application and fee are on file and the appropriate level of background check has been completed, the educator 
can perform the duties of their assignment while the application is processing. 

eLicensing Data – Renewals: the 120 Day Grace Period and Expired Status 
eLicensing records in both the Public Search and District Portal are not always displaying the grace period or 
changing the license status to Expired. Districts should continue the practice of requesting the payment receipt 
from the educator to show proof of application. Educators can also view fees paid in eLicensing and a print out 
of the webpage displaying the fee should also be acceptable evidence of application. TSPC cannot provide any 
documentation to show the active grace period. Our view of the licensure records is the same as yours. 

Summer 2019 Work Management 
eLicensing assigns applications to a specific TSPC employee’s work queue, and moves it from the background 
check to an evaluator once the background is clear. Because of this new method of work management, TSPC 
found it necessary to change how districts request “rush” service for aging applications. Districts with questions 
about the status of specific applications can create a spreadsheet (template available from Elizabeth) and pass it 
back and forth between Elizabeth and the district. Elizabeth manages the work of the evaluators to be certain 
the appropriate applications were addressed first, giving priority to unlicensed educators who applied in May, 
June and July. By the end of September, Elizabeth will revisit those spreadsheets and alert evaluators of August 
applications, LCAs and renewals nearing the end of the 120-day grace period. 

Remember, LCAs (License for Conditional Assignment) are not due to TSPC until October 31. The electronic 
request is no longer required, only the district support letter emailed to contact.tspc@oregon.gov.  

Backlog update 
As of September 2, evaluators returned to “date order” processing, with the occasional district request. By 
September 14, all applications submitted in May had either been issued a license or set to Awaiting Applicant 
Response (incomplete). When an educator pays the fee, they are directed to a webpage with a list of required 
documents for their particular license type. Over half of the applications are set to AAR, even when they have 
aged.  

9/29/2019 update: Evaluators are processing applications received June 17. 

“Incomplete” Applications - Will districts ever know what is missing or been requested? 
When we implement a district’s ability to enter sponsorship information, if the information submitted by the 
district is not complete, we will implement a process to notify the district of the omission. But for other 
documents such as transcripts or the Program Completion Report, you will not be copied on the Messaging to 
the educator. Educators may share the contents of a Message with you if they choose. You can view what 
documents are in their file, which should help you determine what might be missing. 

mailto:Elizabeth.keller@oregon.gov
mailto:contact.tspc@oregon.gov
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Educators with an application in status “Awaiting Applicant Response” should be encouraged to check their 
eLicensing Messages to learn what has been requested. Once they know the requested information has been 
submitted, they should reply to the Message to alert the evaluator that the file is ready for re-review. Educators 
can choose to share the contents of the Message with the district. 

The Commission remains committed to encouraging an educator work force that takes their professional 
responsibility seriously when it comes to licensing.  

What happened to Expedited Service? 
The Commission does not intend that districts request expedited service when an application has been in 
Awaiting Evaluation status for more than 30 days. Districts should notify Elizabeth of Awaiting Evaluation 
applications older than 30 days. With the 90-day statute (ORS 342.125) allowing educators to begin their duties 
with an application, fee and cleared background check, expediting should only be necessary when the district 
chooses not to allow an educator to begin their assignment without a license. The process for requesting 
expedited service is: 

• District requests the expedited service through Elizabeth. Elizabeth notifies the assigned evaluator to 
either “rush” the application if it’s older than 30 days or begin the expedited process; 

• The evaluator assesses the educator the $194 expedited service fee; 
• The educator pays the fee and submits the receipt to the school for reimbursement (by law, the district 

must cover the cost of expedited service); 
• The educator notifies TSPC through their Messages in eLicensing that the expedited fee has been paid; 
• TSPC evaluates the application. 

What districts can view and do in eLicensing 
Tip - Searching the district portal: this is an instance where sometimes less is more. We have noticed issues 
with how the birthdate is formatted, and it can cause a failed search. Stick to entering information into two or 
three fields maximum for the best results. 

Submit PEER forms. If you enter it into eLicensing, you do not need to email, fax or mail another copy. 

View the Background Check Status 

View the Application Status 

Status Description 
New Application and fee have not been submitted to TSPC 
Submitted Application and fee have been submitted to TSPC and is in the background 

clearance phase 
In Background Review Application is being reviewed by TSPC Background Checker 
Renewal Pending Application is on hold 
Awaiting 3rd Party Supporting information required from School, District, Tribe, or ODE 
Awaiting Evaluation Assigned to an Evaluator and waiting “in line” for first review 
Evaluation in Progress Application being evaluated 
Awaiting Applicant 
Response 

Application on hold due to outstanding information - advise educators to 
check their Messages in eLicensing, and reply to the Message once they 
know the requested information has been submitted to TSPC 

Referred Application referred to Supervisor for review 
Issued Evaluation complete, license has been issued 
Closed Evaluation complete, no license Issued 
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View Active License Records, and the most recent of each license type ever held. Complete license history will 
be available in the coming months. 

Find the TSPC Account Number. There are 180,000 educators in the TSPC database. For more common names 
(and the occasional uncommon name), having only the name can make it difficult for TSPC staff to determine 
the correct educator. When you do not have the TSPC account number, providing the last four digits of the 
Social Security Number and the month/day of birth can significantly assist TSPC staff in finding the correct 
educator. 

Changing eLicensing Password –this works for some and not others. If you are ever presented with the screen 
requesting your SSN, you should not proceed. Contact Elizabeth to have your district access reset.  

Phase 4 eLicensing Enhancements 
The following is a partial list of items to be addressed in Phase 4 of eLicensing:  

Senate Bill 155 items – sexual conduct investigation (details provided at October OSPA meeting) 

Updating license records to display the correct status for renewals, either the grace period or status “Expired” 

Version 2 of the eLicensing district portal to eliminate the need for district letters 

License History data migration 

License Images printable by educators (not districts) 

Improvements to make life better (more efficient) for TSPC staff (view test scores, work queue management, 
notice of new document on an incomplete file) 

Issues affecting a single licensee are reported to the developers though a ticketing system. These kinds of 
requests include duplicate accounts, license record discrepancies, and allowing educators to submit an 
application for third LCA 

Data Sharing (aka “Data Exchange”): available soon – after working through some security issues with the 
Oregon State Chief Information Office and the Department of Justice, TSPC will soon have available the licensure 
file districts so desperately need. The file will not include any secure information (full SSN or full DOB), but 
should be enough information to match with your employment data. The file format and method of delivery will 
be announced to districts as soon as it is available. 
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Background Check FAQs 
What is the background check? Does it happen with every application? 
The TSPC Background Check for a first time applicant for licensure or clinical practices consists of a fingerprint-
based criminal history through the Oregon State Police and FBI, a check of the national clearinghouse for 
educator licensure sanctions (NASDTEC), and responses to the applicant’s Character Questions. For an 
application from an out-of-state licensee, TSPC may conduct a social media and/or internet search on the 
applicant.  

The TSPC Background Check for an educator renewing a TSPC license, adding an endorsement, applying for an 
LCA, or seeking a new type of license consists of a check through Oregon Law Enforcement Data Systems (LEDS), 
as well as a check through the NASDTEC database.  

Background Clearance Date is viewable in the eLicensing district portal (log in required – contact Elizabeth 
to request access).  

Background Check Date displaying “(none)” 
If a school district requires a date for educators whose Background Check Date is displaying as “None”, TSPC can 
provide the clearance date for the Oregon State Police and FBI check via a response to an email sent to 
finger.printing@oregon.gov. 

Fingerprint Results take at least 14 days (2 weeks) from the date of the Fieldprint scan for the results to be 
returned to TSPC from the Oregon State Police. 

Should districts assume that Renewal Pending status is OK to be in the classroom? 
Yes, school districts can correctly assume that an educator showing as Renewal Pending (RP) status within 
eLicensing is cleared to be in the classroom. These educators are renewing licensure. The RP status is what 
formerly was referred to as “Pending” under former licensure systems. No new background clearance 
information will be available for the educator until such time that TSPC moves the application from the RP 
status.  

What is the process for districts to request information about applications in Submitted status 
and IBR (In Background Review) status?  
Applications within the Submitted status are those which likely have not yet been reviewed by TSPC personnel 
for background check purposes. Districts in need of information regarding applications in the Submitted status 
should submit an email through finger.printing@oregon.gov.  

Applications within the IBR status indicate that the application has gone through an initial review by TSPC 
personnel for background check purposes and it has been determined that more information is necessary prior 
to clearing the applicant. This additional information may or may not need to be provided by the applicant. 
Reasons for IBR status include, but are not limited to,1) failure of the applicant to get fingerprinted, 2) failure of 
the applicant to disclose all criminal convictions, or 3) TSPC needing more explanation from the applicant on 
information already provided. Districts who find educators/applicants in the IBR status should notify the 
educator/applicant to check their messages within eLicensing to obtain further instruction on what action(s) 
need to be taken to resolve the matter.      

Questions about the Background Check process should be sent to finger.printing@oregon.gov. 

  

mailto:finger.printing@oregon.gov
mailto:finger.printing@oregon.gov
mailto:finger.printing@oregon.gov
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TSPC Staffing News 
Hiring Director of Program Approval and Policy Analyst. Hiring a Policy Analyst means that redesign work can 
begin on Personnel Services (School Counselor, School Social Worker, School Psychologist and Limited Student 
Services) Licenses. We expect that the Student Success Act will inform the redesign of these licenses with the 
focus on student mental health, trauma informed practices. The Director of Program Approval will focus on 
assisting the Educator Preparation Programs (EPPs) in achieving national accreditation by 2025 as required by 
statute. 

Investigators: To help meet the requirements placed on the agency by Senate BIll 155, the Professional Practices 
Unit has added two new investigators and revised their regions. Districts will be advised of any changes to their 
assigned investigator once the new staff is trained. Further information will be available at the October OSPA 
meeting. 

9/29/2019 Update: 

Dr. Wayne Strickland will be our inaugural Director of Program Approval. Wayne has several decades of 
experience in education, most recently as Vice President at Multnomah University. Wayne was selected from a 
field of 21 applicants, and brings a diverse perspective to the agency. He has participated in TSPC program 
reviews in the past and is CAEP trained. 

We are happy to have Tom Wrosch join TSPC as our Rules-Budget Coordinator. Tom has over 30 years of 
experience, much of which has been in rules and policy support with the Secretary of State’s office. Both Wayne 
and Tom start on October 1. 

As TSPC ramps up to meet the new requirements of SB 155, Quinn Lindley and Rebekah Crawford have joined 
our team as Investigator 2s. Both have investigation experience in the public sector, and Rebekah brings 
bilingual Spanish skills to the office. 

Added Topics 
Barriers to License: Multiple Measures Assessment 
During the June 2019 meeting, the Commission approved an option for use by the Educator Preparation 
Programs (EPPs) for assessing the content knowledge of their candidates. This Multiple Measures Assessment 
allows the EPP to review undergraduate and graduate transcripts to determine if the candidate who is 
unsuccessful in completing content tests demonstrates content knowledge from another source.  

Candidates who have not been successful in completing the content knowledge tests should discuss the Multiple 
Measures Assessment with their EPP. 

Administrator Redesign: Preliminary/Principal License Reminder 
In February of 2019, TSPC staff notified holders of the Preliminary (now Principal) Administrator License of the 
requirement to complete their Professional Administrator Licensure (PAL or Pro-AL) or Continuing Administrator 
Licensure (CAL) program by August 1, 2022. Those holding the Principal License can continue work in the district 
position until August 1, 2022 without also holding an LCA unless the district requires the LCA. Failure to 
complete the PAL or CAL by August 1, 2022 will mean that they are subject to new program standards and may 
have additional coursework to complete.  

Encourage those holding the Preliminary Administrator or Principal License to discuss option with their EPP as 
soon as possible. For those who aspire to spend their career in building-level administrative positions, the 
requirement to complete the Pro-AL program is eliminated, but it is likely in their best interest to complete the 
requirements under the current standards. 
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